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Referral Process SPOE - Agency



Referral Process Between Spoe and Agency

Spoe receives Referral

Intake is Scheduled

Intake is completed with
family

eFamily selects agency
eEvaluation is scheduled
¢|FSP is scheduled

\J

Provider Request is sent to
agency and Intake is
uploaded to TW

SC faxes Section 8 for
doctor's signature

If eligible, IFSP is written.

eServices are added to plan (auth
starts 10 days after IFSP)

o|f not eligible, file is closed and
agency is notified to release
providers

\J
Agency provides available

providers or releases to
other agencies

Evaluation is completed
and uploaded to TW

IFSP is uploaded to TW and
Agency is notified

Once received, doctor's
signature is uploaded to
TW and Agency is notified

Agency starts services
within 30 days of IFSP

Agency sends Confirmation
of 30 day start to SC via
Messages in TW




